Crissmann Divine Complaint Policy
At Crissmann Divine, we believe that every individual, family member, or guardian should have an accessible and straightforward way to file a complaint or express dissatisfaction. We accept complaints via telephone, in writing, by email, or in person, and all responses will be provided in writing.
How to File a Complaint:
· Contact Information:
· CEO: Christina Akoi
· Address: 5 Great Valley Parkway, #210, Malvern, PA 19355
· Telephone: [Insert Telephone Number]
· Email: info@crismanndivine.com
· Notification:
Upon initial entry into our program—and annually thereafter—we inform each individual (and their designated contacts) of their right to file a complaint and explain the procedure for doing so.
· Sources:
We accept and respond to complaints from any source, including anonymous submissions, regarding the delivery of our services. No individual will face retaliation or intimidation for filing or participating in the complaint process.
· Assistance:
If an individual wishes to file a written complaint, Crissmann Divine offers assistance in preparing and submitting the complaint.
Complaint Documentation and Management:
For every complaint (oral, written, or anonymous) received, Crissmann Divine will document the following details:
· The name, position, telephone number, email address, and mailing address of the person initiating the complaint, if known.
· (a) The date and time the complaint was received.
· (b) The date of the occurrence, if applicable.
· (c) A description of the nature of the complaint.
· (d) A summary of our investigation process, findings, and any actions taken to resolve the issue.
· (e) The date the complaint was resolved.
Resolution Timeframe:
Crissmann Divine is committed to resolving complaints and providing the complainant with a written report of our findings or resolution within 30 days of receiving the complaint. If circumstances beyond our control prevent resolution within 30 days, we will document the delay and provide the final report within 30 days after the circumstances are resolved.

