CRISSMANN DIVINE
Lost/Damaged Property Policy
SUBJECT: Replacing Lost/Damaged Property
POLICY
Crissmann Divine is committed to ensuring that if an individual’s personal property is lost or damaged during the provision of HCBS due to our actions or inactions, we will either repair or replace the property, or compensate the individual by paying the replacement value for the lost or damaged property.
PROCEDURE
(a) Crissmann Divine will replace any property belonging to an individual that is damaged during the provision of services.
(b) Replacement of the property will be accomplished by one of the following methods:
· Crissmann Divine will repair or replace the lost or damaged property.
· Crissmann Divine will pay the individual the replacement value for the lost or damaged property.

