Crissmann Divine
Services and Accessibility for Deaf Individuals Policy
Policy Statement:
Crissmann Divine is committed to ensuring that all individuals who are deaf receive the necessary communication assistance as outlined in their Individual Service Plan (ISP). In accordance with ODP Bulletin 00-14-04, our staff are required to provide any communication assistance deemed necessary. Should difficulties arise in fulfilling this need, Crissmann Divine will contact the ODP Deaf Services Coordinator.
Policy Requirements:
1. Provision of Communication Assistance:
· Staff must provide any communication support specified in the individual’s ISP for a deaf individual.
· If additional communication needs, not identified in the ISP, are recognized, Crissmann Divine will notify the individual’s supports coordinator within 10 days of becoming aware of the need.
2. Training for Administrative Staff:
· All administrative staff—defined as individuals in management, directorial, or executive roles who have contact with deaf participants or are involved in providing services—must complete the required ODP training.
· Training ensures that staff are knowledgeable about deaf culture and are capable of meeting the unique communication needs of this population.
3. Deaf Culture and Communication Training:
· Training will address:
· The unique needs of the deaf population.
· Provider expectations for effective communication.
· How to document staff signing skills and other service components related to effective communication as identified in an individual’s ISP.
· Procedures for contacting the Deaf Services Coordinator.
· Accessibility options, including but not limited to:
· Fire alarms, smoke detectors, and carbon monoxide detectors
· Doorbell flashers and alerting door devices
· Adapted alarm clocks/bed shakers
· Mirrors
· Three-way light switches
· Television-related equipment
· Telephone-related equipment
· A certificate of completion for the ODP Training titled “ODP Deaf Services for Provider Staff” may substitute for the above-listed training requirements.
4. Mandatory Course for Provider Staff:
· All provider staff currently serving individuals with an intellectual disability who are deaf are required to view and complete the ODP Deaf Services for Provider Staff course.
This policy is designed to ensure that effective communication and accessibility are maintained for all deaf individuals receiving services from Crissmann Divine.

