Crismann Divine Medical Emergency Response Plan
Medical Emergency Policy – Emphasizing When to Call 911 (According to ODP Guidance)
Purpose:
To provide clear, actionable guidelines for staff to effectively manage medical emergencies by emphasizing the critical need to call 911 immediately when indicated by ODP standards, ensuring the safety and well-being of all individuals under our care.
Scope:
This policy applies to all staff members and covers procedures for assessing emergencies, initiating first aid, and promptly contacting emergency medical services.
Policy Statement:
In alignment with ODP guidance, any situation that poses an immediate threat to an individual’s life or limb must be treated as a medical emergency. Staff must call 911 immediately if there is any uncertainty about the severity of the condition. Hesitation or delays in calling 911 could result in preventable harm, after 911 call has been made staff will call the supervisor.

Procedures:
1. Emergency Assessment:
· Evaluate the Situation: Quickly assess the severity of the illness or injury.
· Determine Immediate Danger: If the individual’s life, limb, or overall health is at risk—or if the condition could worsen rapidly during transport—treat the situation as an emergency.
2. Criteria for Calling 911:
· Life-Threatening Conditions: Call 911 immediately if any of the following are observed:
· Threat to life or limb (e.g., severe chest or abdominal pain lasting more than two minutes).
· Difficulty breathing or shortness of breath.
· Uncontrolled bleeding.
· Signs of a stroke (sudden numbness, difficulty speaking).
· Severe allergic reaction with breathing difficulties.
· Loss of consciousness or unresponsiveness.
· Severe burns, suspected poisoning, or drug overdose.
· Any other condition deemed life-threatening, even if you are uncertain.
· Guiding Principle: If the answer is “YES” or “I don’t know” to any critical safety questions, call 911 immediately without delay.
3. First Aid and Stabilization:
· Administer First Aid: Only staff trained and certified in first aid should attempt stabilization until EMS arrives.
· Maintain Safety: Ensure the immediate safety of the individual and bystanders while awaiting emergency services.
4. Emergency Medical Services (EMS):
· Call 911: Immediately contact EMS by dialing 911.
· Provide Clear Information: Communicate the nature of the emergency, your location, and any relevant medical details (e.g., the individual’s condition and any known medical history).
· Notify a Supervisor: After calling 911, promptly inform your supervisor about the incident.
5. Post-Incident Procedures:
· Documentation: Complete an incident report detailing the nature of the emergency, actions taken, and the outcome.
· Follow-Up: Ensure the individual receives continued care and support after EMS intervention.
· Record Keeping: All reports should be maintained in the individual's file and be available for future reference and compliance reviews.
6. Training and Compliance:
· Initial and Ongoing Training: All staff will receive training on this emergency response policy during orientation and through annual refreshers.
· Policy Adherence: Strict adherence to this policy is required. Any deviation or delay in calling 911 may result in disciplinary action.

This policy underscores our commitment to a prompt, efficient, and compassionate response to medical emergencies by following ODP guidance. By ensuring that staff act without hesitation in critical situations, we protect the lives and well-being of those we serve.

