Training Requirements
(a) 24-Hour Annual Training Requirement:
· Who Must Complete: 
1. Direct service professionals and life sharers providing HCBS or base-funding services.
2. Direct supervisors of direct service professionals.
· Purpose: These 24 hours of training are focused on enhancing job skills and deepening service-related knowledge.
(b) 12-Hour Annual Training Requirement:
· Who Must Complete: 
1. Management, program, administrative, fiscal, dietary, housekeeping, maintenance, and ancillary staff—except those employed or contracted by the building owner for dietary, housekeeping, maintenance, or ancillary services when the licensed facility does not own the building.
2. Consultants and contractors who work independently with individuals and are compensated by the provider, with the exception of those who provide an HCBS or base-funding service for fewer than 30 days in a 12-month period and who are licensed, certified, or registered by the Department of State in a health care or social service field.
3. Volunteers who work alone with individuals.
4. Paid and unpaid interns working independently with individuals.
· Purpose: This 12-hour training is designed to ensure that all staff not directly involved in service delivery are equipped with the necessary skills and knowledge to support the organization’s operations and the well-being of the individuals served.

