Crissmann Divine
Transition of Individuals Policy and Procedure
SUBJECT: Transition of Individuals
POLICY:
Crissmann Divine is committed to ensuring the appropriate transition of individuals in accordance with chapter 6100, sections 301-307 regulations.
PROCEDURE:
1. Transition Planning:
· CMD will actively participate in transition planning.
2. Cooperation:
· CMD is expected to cooperate with all aspects of the transition process.
3. Transportation Arrangements:
· If transportation is included in the service, arrangements will be made to support visitation during the transition.
4. Incident Resolution:
· Any pending incidents in the EIM system will be resolved prior to transition.
5. Freedom of Choice:
· The individual’s decision to transition to a new provider will be made without any undue influence.
6. Written Notice of Discharge:
· A written notice must be provided at least 45 days prior to discharge when Crissmann Divine is no longer able or willing to provide services. This notice must be sent to:
· The individual.
· Persons designated by the individual.
· The individual’s plan team members.
· The AE where the individual is registered.
· The supports coordinator.
· The Department/ODP.
7. Contents of the Written Notice:
· The notice shall include: a. The individual’s name and MCI number. b. The current provider’s name, address, and MPI number. c. The specific service that Crissmann Divine is unable or unwilling to provide. d. The location where the service is currently provided. e. The reason why Crissmann Divine is no longer able or willing to provide the service. f. A description of the efforts made to address or resolve the issue leading to this decision. g. Suggested time frames for transitioning the delivery of the service to the new provider.
8. Continuity of Service:
· Crissmann Divine will continue to provide the service during the transition to ensure continuity until a new provider is approved and the new service is established.
9. Transfer of Records:
· All available records will be provided to the new provider prior to the date of transfer.
This policy ensures that transitions are handled in a clear, consistent, and compassionate manner, safeguarding the interests and rights of the individuals we serve.

